
 Once again, a big thank you to 

all staff and patients that have 

supported our efforts.   

 

     Health and Travel. 
If you require any vaccinations 

relating to foreign travel you 

need to make an appointment 

with the practice nurse to dis-

cuss your travel arrangements. 

This will include which coun-

tries and areas within countries 

that you are visiting to deter-

mine what vaccinations are re-

quired. 

     Missed Appointments 

Have you had difficulty booking 

an appointment with a nurse? 

Every month around 100 ap-

pointments are missed due to 

patients failing to attend pre-

booked appointments. That 

equates to 25 nursing hours per 

month lost. 

If you are unable to attend please 

let us know so that we can allo-

cate your appointment to another 

patient. 

Nursing time is valuable, espe-

cially during the cold winter 

months and your help in this 

matter will assist us to make the 

most of our nursing staff. 

       Out of Hours  

Outside our normal working 

hours, an emergency doctor is 

available for urgent medical 

problems. They can be contacted 

on 0845 056 8060. Generally, 

this is not one of the doctors 

from this practice. You may be 

asked to attend an  alternative 

medical centre.  

Did you know that you can book 

and cancel  Telephone Ring-

Back Doctor's appointments 

online and order your repeat 

medication?  To sign up for this 

service, please come into recep-

tion and you will be given a 

registration form. 

              Services. 

All GP practices are contracted 

to provide “essential services”, 

that is, basic treatment of ill 

people. This practice is keen to 

offer a wide range of services to 

our patients and we are dedicat-

ed to promoting good health and 

provide family-centered medical 

care. We are grateful for the co-

operation of our patients and 

hope that we can continue to 

work with them to achieve good 

health for all.  

Breast Cancer 

Awareness. 
Our practice recently held a 

coffee morning to raise funds for 

the above charity. 

Patients were treated to the sight 

of staff dressed in pink in sup-

port and were able to enjoy a 

cup of coffee and  enjoy a pink 

sticky bun or two. Thank you to 

all staff and patients that gave 

their support and helped us to 

raise £203.  

For the last 2 years our chosen 

charity has been  Grassroots and 

you have helped us to raise 

£1,755 for them. 

Our main fundraising is through 

second hand book sales and if 

you would like to donate books 

but cannot get them to us, call us 

on 343390 and we will arrange 

to collect them.   

It’s Your Practice. 
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S P E C I A L  P O I N T S  

O F     I N T E R E S T .  

 

NEW HALL SURGERY IS 

CURRENTLY   TAKING 

ON NEW PATIENTS. 

WE RUN A SIT AND 

WAIT TEENAGE 

HEALTH CLINIC EVERY 

TUESDAY FROM 4PM 

TO 5.30PM.  YOU DO 

NOT NEED TO BE A PA-

TIENT HERE TO COME 

ALONG.  NO APPOINT-

MENT IS NECESSARY! 

 

   

    

 

 

 

 

 

 

 

 

 

 

* We promise to treat everyone as 

an individual, with no discrimina-

tion. 

    * Our patients will be treated as 

people, not as a medical condition. 

This means we plan your care, 

emphasizing the patient's individual 

needs, dignity and strict confidenti-

ality. 

    * The care we provide will be 

research based and delivered with 

the highest standards. Advice, sup-

port and information will be availa-

ble in order to help our patients 

make the right choices. 

    * We will set standards of care 

and review them periodically in the 

form of audits and we will act upon 

these results accordingly. 

    * We will help our patients to 

take responsibility for their own 

health.  

MISSION STATEMENT 



P A G E  2  

Does your home have 

a first aid kit? 

Is It Cooked? 

Useful Information. 

First Aid at Home. 
More accidents happen at 

home than anywhere else. 

Over two and a half million 

people attend accident and 

emergency departments each 

year after an injury at home. 

Falls, burns, poisoning and 

DIY accidents are common 

causes of injury. 

Accidents can just as easily 

happen away from home, on 

holiday or when travelling. 

Preventing injuries is better 

than treating them, so being 

aware of hazards and taking 

sensible precautions against 

them is a priority. But, in the 

event of an accident, a first aid 

kit will help to deal with mi-

nor injuries or keep a serious 

injury stable while you seek 

help. 

In future issues we will be 

looking at the following  

subjects. 

 

1. About first aid kits 

2.  What should I include in a 

first aid kit? 

3.  Containers for first aid kits 

4.  Ready-made kits 

5.  Storing a first aid kit 

6.  Using a first aid kit 

7.  Medicines 

8.  Training 

9.  Questions and answers 

 

If in doubt, ALWAYS seek 

professional help. 

 

allow 3-4 hours per Kg 

Make sure there are no ice 

crystals in the cavity and 

pierce the thigh with a fork to 

ensure it is fully defrosted. 

 

             To Cook; 

Heat the oven to Gas Mark 4 

(180 c). For a turkey under 4.5 

Kg (inc stuffing) allow 45 

mins per Kg plus 20 mins. For 

a turkey 4.5 Kg to 6.5 Kg 

allow 40 mins per Kg. Tur-

keys over 6.5 Kg allow 35 

mins per Kg. 

Test the turkey by piercing the 

thickest part of the thigh with 

a fork, if the juice runs clear 

then it is cooked. 

These are guide lines only and 

meant to give an idea of how 

long cooking should take. 

If in doubt, always over cook 

rather than under cook, better 

a late lunch than an upset 

tummy. 

 

The last thing you and your 

family need this Christmas is 

a nasty bout of food poisoning 

but many people risk this by 

not defrosting and cooking 

their turkey correctly. Most 

turkeys come with instructions 

for defrosting and cooking and 

you should follow these care-

fully.  

Here are some basic guide-

lines to help you make sure 

that your Christmas dinner 

will not upset your tummy. 

 

           To Defrost; 

In a fridge allow 10-12 hours 

per Kg. At room temperature 

Health Information Service (General Information) 0800 665544  

National Blood Donor Service 0845 7711 711 

QUIT (Smokers’ Quitline) 0800 002200 

Drinkline (National Alcohol Helpline) 0800 917 8282 

National Drugs Helpline 0800 776600 

Contraceptive Education Service (advice on all sexual health matters) 020 7837 4044 

Women’s Aid (help for women experiencing domestic violence) 0845 7023 468 

National AIDS Helpline 0800 567 123 

Carers’ National Association 020 7490 8818 

Age Concern 020 8679 8000 

The Samaritans 0845 7909 090 

Outside our normal working 

hours, an emergency doctor is 

available for urgent medical 

problems. They can be contact-

ed on 0845 056 8060. Generally, 

this is not one of the doctors 

from this practice. You may be 

asked to attend an alternative 

medical centre.  

New Hall Surgery 

Oakfield Court 

Cottingham Road 

Hull 

HU6 8QF 

Tel: 343390  
 

Visit our website at, 

 

www.newhallsurgery.co.uk 

 

 

Have you tried using our automat-

ed check-in system. 

It is a simple touch screen system. 

It saves you having to queue at 

busy times. If you need help using 

it please ask at reception. 

 

Enquiries: 343390  

Safe Haven Fax: 441955 / 347108 

Prescriptions: 448470  

Appointments: 343937 

 

Practice closed for training. 
The practice will be closed for staff training from 12.30pm on the following afternoons; 

 

      Tuesday afternoon 25th January 2011 

      Wednesday afternoon 16th February 2011 

      Thursday afternoon 24th March 2011 
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Kids And Teens Corner 

Be safe, be 

Now that it is getting dark, you need to make sure that people can see you, because it 
doesn’t matter how much you can see, if a car behind you can’t see you, then that is that. 

But you can stop that –whether you are walking with responsible adults;  alone or with 

friends -wearing  reflective/glow in the dark straps on clothes or bags makes you much more 

visible- you are seen. If you are on a bike, make sure you have lights and reflective straps on 

your bike.  It could  make all of the difference! People think cycle helmets and reflective 

straps aren’t cool-but they may help save your life. Teenagers are the highest risk age group 
for road accidents-probably because we are often busy talking to friends on mobiles or lis-

tening to music on our i-pods when we should be paying a bit more attention to what’s hap-

pening around us. During the winter, especially when the weather is bad-foggy and wet, or 

icy-we need to remember car drivers may not see us well and we’ve got to keep our wits 

about us. After all, there’s not much cool about going to hospital instead of football training! 

  

o s t r a p s g l o s t 

b d e h h a x l u l k w 

i e u s f o g o a i c q 

k k s o s c l w n g v h 

e p a a g e n i g h t e 

f o f n f q s n m t u l 

d t e h f e a t b s x m 

w r t d s t b h s r f e 

d d y q l u f e r a c t 

w d r w t e w d s b g p 

d a h q j w g a c e l z 

o s g y f d r r a m e s 

y s r g d g p k r e c n 

Be Safe!  

Word search 

 
Be safe be seen 

Bike 

Safety 

Careful 

Lights 

Glow in the dark 

Night 

Straps 

Helmet 

Car 

Car 

 

Over 70% of road 

deaths are related to 

bad lighting and bad 

weather conditions 

but most of all,        

alcohol.  

Did you 
know? 



Your Feedback, Comments, Suggestions, Letters and Articles 

(Just complete the slip below and send to the editor or leave at reception) 

—————————————————— 

 

Name. 

 

Contact Number. 

 

Comments. 

Get Warmth Wrapped 

up this Winter! 

Every year more than 30,000  older people die from preventable caus-

es over the winter months. Taking some simple measures can help 

avoid this preventable tragedy. 

Keep Moving-Cold weather means the beginning of flu season and 

can cause particular problems for people with breathing and circula-

tion difficulties. To help stay well, its important to keep warm at home 

and outdoors; and to follow as healthy a lifestyle as you can-and have 

a flu jab. 

Eat Well. Hot meals and drinks help keep you warm, so eat at least 

one hot meal and have hot drinks during the day. Try to maintain a 

balanced diet with your 5 portions of fruit and vegetables a day. Re-

member frozen vegetables are just as good as fresh. Keeping a hot 

drink in a flask near the bed is a good idea too. 

Have a flu jab-if you are over 65 or have on-going health issues and 

are recommended a flu jab, take the offer up and protect yourself. 

Viruses keep changing so you do need to update every year. 

 

Patient Groups.    WE NEED YOU!!!!!!!!!!!! 

We have recently held our first 'new' Patient Group meeting.  Thank you to everyone who attended and took part.  This was a very successful 

meeting with lots of good ideas, including a Patient Newsletter.  Our aim is to have a Patient Group, representative of all patient age groups 

and needs within the surgery.  Ideally, we would like to set up a group across all age ranges, with other groups represented, such as carers, 

mums & dads and older people. If you are a young person, in your teens we would also like to set up a Young People's Patient Group. If you 

would be interested in taking part in the Patient Group, either for young people, or more generally, please drop your details off at reception and 

Helen McAteer will contact you.  Your commitment would only be about 1 hour, three or four times a year. 

If anyone out there feels that they have a particular skill or leadership qualities in this area we would particularly like to hear from you. 

Thank you 

Helen McAteer, Executive Manager 


